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You can call your medical group at the number  
listed on the front of your ID card.

You can also call BCBSIL customer service at the toll-free 
number listed on the back of your ID card to talk to a 
representative in English or Spanish or use the automated 
prompts. We also have over-the-phone interpretation of 
more than 140 other languages, including French, Korean, 
Polish and Russian.

Another easy way to access health benefits information is 
through Blue Access for MembersSM (BAMSM). Visit bcbsil.com 
to use BAM. Once signed up (all you need are your group 
and ID numbers, found on your member ID card), you can 
use the site to change your medical group, check claims, 
request a replacement ID card and find network doctors  
and hospitals.

The health support on hand through BAM gives you 
information and tools to help you care for or improve your 
health, understand and manage a health issue and make 
more informed health care decisions.

Or, download the BCBSIL app at the App Store or Google Play.

Who Should 
You Call?
With your Illinois HMO benefit 
plan, you have chosen a  
medical group. It’s important  
to know when to call the  
medical group and when to  
call customer service.

Call your medical group to:
•	 Request a new referral to see a specialist  

or check status on an existing referral
•	 Choose or change your primary  

care physician
•	 Get contracted specialist lists
•	 Find immediate/urgent care choices  

and locations
•	 Get referrals or general information  

for behavioral health services

Call Blue Cross and Blue Shield of 
Illinois (BCBSIL) customer service to: 
•	 Ask questions about your benefit plan 
•	 Sign up for guest membership, for  

out-of-area coverage when you travel  
or temporarily live out of state

•	 Discuss a concern about the care you  
received or file an appeal 

•	 Change your address (employer  
notification may also be required) 

•	 Get more information about a bill you  
received from a provider 

•	 Change your medical group
•	 Order a temporary or replacement ID card


