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“
”

Health benefits are simple, easy 
to navigate, and affordable.

— No one, ever.



What is 
Healthee?

Mission: 
Health benefits are confusing, and we want to 
change that. We help employees better 
understand their health benefits so they can get 
their maximum use.

Quick, Easy, Personalized Healthcare: 
Healthee is your one-stop shop for all of your 
health care questions. Whether you need 
assistance finding a doctor, going through open 
enrollment, or need information about care and 
costs - we have you covered. 



In-network provider search

Cost transparency

Benefits gallery

Appointment booking

Care team

Telehealth

Personal health assistant

Plan comparison

Digital ID card

Deductible status

All your employees’ benefits needs …



… in one seamless healthcare platform.





Timeline Explore Compare

It’s Open Enrollment Time!

Open enrollment is Nov 
10 - 21.

Explore your benefits 
offering.

Compare between 
plans to understand 

which one meets your 
changing healthcare 

needs.



Subject: {{First Name}}, 
Article Student Living is 
inviting you to pick your 
plans with Healthee!



http://www.youtube.com/watch?v=Rljnw8IVwUw


Transform your Open 
Enrollment Experience



Personalized open enrollment decision 
support to boost satisfaction and 
wellness outcomes

Employee 
empowerment



Reduced time spent on complex health 
plan documents

Save time and 
reduce stress



Tools, tips and guidance on plan types, 
HSAs, FSAs, and more, ensuring effortless 
understanding of healthcare domain

Effortless 
understanding



Tailored views cater to your needs, 
enabling smoother, detailed plan 
breakdowns

Customized 
data



Live benefits expert support available 
for a concierge-type service

Expert 
concierge



Let’s see how it works!

https://pct.healthee.co/login

Questions? Email: 
team@support.healthee.com

https://pct.healthee.co/start


Subject: Article Student 
Living is inviting you to 
access your healthcare 
benefits with Healthee!





How can you get the most 
out of your Healthee App?



Personalized homepage.

- Discover benefits on a simple, 
easy-to-navigate homepage.

- Understand coverage at a glance with 
personalized care recommendations.

- Discover employer benefits through 
surfacing of point solutions



Meet Zoe, Your Smart AI 
Health Assistant.
- Powered by AI, Zoe is available 24/7/365

- Simplifies healthcare terms and explains 
accumulators.

- Provides detailed information on coverage, 
costs, and in-network options.

- Offers insights on out-of-pocket expenses.

- Robust support Zoe connects you to our human 
Benefits Specialists when needed.

Hey Alice, how can I help you today?



What is my 
member ID?

Which 
specialists 

can I see for 
$35 or less?

Where can I 
get a flu 

shot?

How much 
is my 

individual 
deductible?

What Questions Can Zoe Answer?

What are 
my 

nutrition 
benefits?

What are 
some care 
options for 
back pain?



Save (even more) costs.

- Save money by knowing how much a 
procedure or provider visit will cost.

- Compare costs across services instantly so 
you can make smarter choices and avoid 
surprises.

- Understand your benefits clearly and see 
which services are fully covered at no cost.

- Less clicks cost information is now easier 
to find than ever



Find care easily.

- Find nearby, in-network providers with accurate, 
up-to-date data

- Advanced search across providers, procedures, 
and benefit categories

- See upfront costs before booking

- Book and manage appointments directly in the 
app

- Save your favorite providers for easy access later



Add your family 
members.
- Dependents can receive their own 

Healthee account by contacting the 
benefits specialist team directly 
through the app.

- Easily track family deductibles by 
unlocking full details via the 'My 
Deductible' section after entering 
your Member ID.



Health and Wellness 
Content
- Bimonthly live expert-lead webinars on health 

and wellness topics 

- Collection of 50 pieces of video content on 
wellness including nutrition, fitness, family 
health, sleep, stress etc.

- Available in-app anytime

- Video content library is updated regularly with 
new pieces of content





New Healthee Perks
Healthee is excited to bring you two new 
partnerships designed to help you save more and 
feel your best.

● LifeMart: Unlock top-tier discounts on travel, 
wellness, electronics, groceries, and more — 
all through a secure, opt-in experience.

● Hims & Hers: Access affordable, discreet 
telehealth services for mental health, 
skincare, primary care, and more, with 
treatments and medications delivered right to 
your door.



Everything in one place.

- View all your benefits in one place.

- No need to access multiple websites 
and search endlessly.

- Access digital ID cards so you never 
lose your member ID card again.



https://www.instagram.com/myhealtheelife/
https://www.tiktok.com/@myhealtheelife


More Coming 
Soon!



Q&A



Get the Most Out Of 
Healthee

Want a refresher? Join our 
next Healthee App training!

Registration Link

https://healthee.zoom.us/webinar/register/WN_nsJyD2inRtOJBtGGSU1gkg#/registration


Thank 
you

Naomi Dym Customer Success Manager
team@support.healthee.com
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